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1 Purpose
The purpose of the Quality Policy is to outline the management direction and confirm its commitment to
meeting the quality standards expected by our customers in the delivery of our services.

2 Statement
It is Kao Data’s policy to develop and maintain a Management System to meet the requirements of the
ISO 9001 international standard and any relevant local laws, regulations, and statutory requirements.

The Policy is communicated to all person(s) working for or on behalf of Kao Data (as part of induction
training), is available to all employees via the IMS and is displayed in each office location to continually
remind employees of the Company’s commitment to Quality.

The Policy is also available upon request to all interested parties such as clients, investors, and suppliers.

The Policy is reviewed to ensure its ongoing suitability by the senior management team who recommend
amendments and updates to the policy as part of the continual service improvement process, with an
annual review of the policy undertaken annually as a minimum.
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